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To Whom It May Concern:

Re: Robert Agar-Hutton — Protectics Ltd.

As the National learning and development manager for the NHS Blood and Transplant
(NHSBT), | identified a need within the organisation for two of our senior learning and
development consultants to become accredited as Anger Management Coaches.

I looked at a variety of providers and eventually choose Protectics Limited and their

A.Tect Anger Management programme, as it seemed to include all the aspects that we would
consider important. It is non psycho-therapeutic, which means it can be run by a coach not a
therapist, and it is pragmatic and holistic with a wide-ranging approach to dealing with anger.

Two of our trainers attended the training and accreditation course and both enjoyed the
Training and were extremely impressed by the process. They both achieved certification as
A.Tect coaches and we are now able to offer Anger Management coaching throughout our
Organisation, which employs over six thousand people.

They were particularly impressed by the wide range of techniques they learnt and put into
practice, and by Robert’s passion and enthusiasm.

National Learning & Development Manager
NHSBT



